
residentinterface      Apply On-Line  
Enables prospective residents to apply for rental units   
on-line and pay application fees electronically 

• Convenient application process 

• Available through your community, and any 3rd party, 
websites  

• Integrated resident screening services available 

• Automated application fee processing 

 

residentinterface      e-Payment Center  
Enables residents to pay their rent or association fees 
electronically and property managers to streamline 
payment processing 

• Telephonic and Internet payment channels 

• One-time and recurring payment options 

• Reduced float-time and operational costs 

• Credit Card and electronic check payment methods  

residentinterface      Discover Benefits  
Residents can find local businesses and receive resident-
only discounts 
• Review resident privileges and opportunities  

• Access community information including: local 
attractions, updates, and by-laws 

• Resident tools include: news, notices, calendars, local 
interests, and weather 

 

residentinterface      e-Service Requests      
Enables residents to submit their service requests 
electronically to property managers 

• Real-time status reports and updates available for 
residents  

• Seamless integration into property work order system 
available 

• Automated, company-specific rules based processing 
with email notifications 

residentinterface      Integration 
Automate and streamline your operations by integrating 
Resident Interface’s products into your existing screening, 
property management, and bank processing systems. 

• MITS compatible interface for enterprise level integration  

• Flexible J2EE Architecture for superior interoperability  

• Production interfaces into many of the top providers 
including:  

 

Why are today’s leading 
property management 
firms turning to OPI for 
online resident systems? 
 
The Right Products: 
• Integrated community 

portals 
• Electronic payment tools 

for residents 
• Online Application and 

integrated screening tools 
• Interactive Monitoring 

tools for managers and 
residents 

 
The Right Expertise: 
• A decade of experience 

and expertise in delivering 
world-class internet 
solutions 

• Specialized focus on 
resident-facing online 
systems 

 
The Right Platform: 
• Feature-rich web-based 

products 
• Flexible design and 

completely customizable 
• Integration into property 

management software 
available 

 
The Right Value: 
• Cost-effective and 

completely outsourced 
• Superior Return on 

Investment 
 
 
 
 
 

residentinterface Summary 
A Customizable and secure web-site for your resident community 
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